
Step 5:  Click on the Physician Portal to 

launch the Portal application. 

 

 
 

(Refer the Physician Portal Brochure for 
more information on the Portal 
application.)

Assistance: 

The MIS Department has on-call 

staff available to assist you. 

 

If you need help, please contact the 

MIS Department.  

336-238-4286 
 

 

Normally scheduled business hours: 

Monday-Friday 8:00 – Midnight 

336-248-5161 (switchboard) 
336-238-4164 (direct number) 
 

 

If you need assistance during non-

scheduled business hours, please 

contact the House Supervisor for 

assistance.   

 

 

 

 

System Requirements 
CPU: 1GHz 
Memory: 512Mb RAM 
Browser: Microsoft Internet Explorer 
OS: Windows XP and Vista 
Monitor Resolution: 1024x768 
Java Runtime Engine:  v1.4.2.13  

 
 

 
 

 

 

 

 

 

 

Physician Portal 

Remote Access 

Instructions 

 

 

 

 

 
 

 

 

For more information, go to: 

http://www.lexingtonmemorial.com  

and click on Staff Access



 
STEP 1: In your web browser, go to this 

address: 

http://www.lexingtonmemorial.com and 

click on STAFF ACCESS 

 

 

 
 

STEP 2:  Download and install the 

following:  

(1) PACS Viewer Program 

(2) PACS Lang Files. 

(3) Java_Runtime_Files 

 

Click on each - one at a time. When 

prompted, click on the "Run" button as 

shown below. Repeat this for each of 

three files.  

 

 
 

STEP 3: Launch the Physican Portal 

Access by clicking on the link: 

 

 
 

STEP 4:  Login to the Secure Access 

Web site.  User your assigned LMH 

Network Login ID and your Secure Token 

for the password.  Be sure you select 

the “Physician Portal” V-Realm in the 

drop down list! 

 
 

 

After you complete the login process, you 

may be prompted to allow several 

programs to be installed.  (These are 

necessary security components 

associated with the Secure Web 

Appliance.)   

 


